Directory of services to help

improve mental health and
emotional wellbeing

Belfast area 2023

m Health and
/J Social Care

Urgent help and support

Emergency services

Police, ambulance service, fire and rescue service,
coastguard.

GP out of hours services

GP referral only services

Access to the following services is through consultation
with a GP (or another HSC mental health professional)

Referral Management — Adult Mental Health

Provides a single point of contact for all new referrals
from GPs to Adult Mental Health services across Belfast
which include:

e Mental Health Assessment Centre
Facilitates first mental health consultation
appointments for adults (18-64yrs) not currently
known to a Step 3 adult mental health service
(Regional Mental Health Care Pathway Stepped Care
Model).

¢ Community Mental Health Teams
Provides recovery focused interventions for adults
(18-64yrs) who present with moderate to severe
mental ill-health that significantly affects their ability to
function and or adversely impacts the daily quality of
personal/family/occupational life.

Acute Mental Health Services

¢ Mental Health Unscheduled Care:
Facilitates mental health assessments for service
users (18-64yrs) presenting to emergency
departments or referred by their GP for an emergency
mental health assessment.

¢ Acute Mental Health Community
Comprised of Home Treatment, Acute Day Treatment
and Home Treatment House (treatment unit for
service users under care of Mental Health Acute
Community). Provides mental health interventions for
adults 18 years and above in their own homes, who
are experiencing an acute episode of mental ill health.

o Acute Mental Health Inpatient Centre

Belfast Addiction Service (BHSCT)

Treatment and support for people aged 18 and over
misusing alcohol and/or drugs.

Addiction Services also include:

o Substitute Prescribing Team (SPT)

o Substance Misuse Liaison Nurses Service (SMLN)

¢ Malone Place Day Treatment

Child and Adolescent Mental Health Services

o Crisis Assessment and Intervention Team (CAIT)
For those aged under 18.

¢ Child and Adolescent Mental Health Service (CAMHS)
Provides specialist multi-professional support in the
community for children and young people aged up to
17 years experiencing mental health problems. There
are specialist teams for family trauma, drugs and
alcohol, eating disorders and intensive support and
assessment in emergency departments/GP surgeries.

¢ Drug and Alcohol Misuse Mental Health Service (DAMMHS)
Treatment and support for young people aged 18 and
under misusing alcohol and/or drugs.

Belfast Trust also provides:

o Beechcroft CAMHS Regional Inpatient Unit
Referral via the community CAMHS.

Community Mental Health Team for Older People

The Community Mental Health Team for Older People

is a multi-disciplinary team. Its purpose is to provide
assessment, intervention, education, advice and
support to individuals over the age of 65 years who are
experiencing a mental illness, and individuals of any age
who are experiencing or have concerns about dementia.
The team also provides carer education, advice and
support. It operates an open referral system.

Suicide prevention/

self-harm/self-help
Lifeline

24 hour support for those in distress or despair.
www.lifelinehelpline.info

Samaritans helpline

Listening ear to those in distress.
www.samaritans.org

Extern

Family support, suicide prevention service and crisis
response.

Action Mental Health New Life Counselling

Counselling support for individuals (aged four years
upwards) and families on a range of issues.

Rainbow Project

Promoting the health and wellbeing of the LGBTQI+
community.

www.rainbow-project.org

LIGHTHOUSE

Offers support and help for people affected by suicide or
self-harm and supports bereaved families.

East Belfast Survivors of Suicide

Provides peer support to those who have been affected by
suicide.

Start360

Information, guidance and advice for young people.

Falls Women’s Centre

Supports women and their families through services
including counselling.

MAGCS Supporting Children and Young People

MACS work with children and young people (aged 16-25)
who haven't had a fair deal. They may be experiencing
homelessness, substance abuse, self-harm, mental health
issues, leaving care or they are generally at risk.

PIPS Suicide Prevention Ireland

Family support, suicide prevention service and crisis
response.

www.pipscharity.com

Suicide Awareness and Support Group

Offers support and help for people affected by suicide or
self-harm, supports bereaved families and provides suicide
prevention training ASIST and Safetalk.

Holy Trinity Counselling Centre

Mental health and wellbeing counselling services.

Windsor Women’s Centre

Provides a range of services to women and their families,
including mental health support.

Lenadoon Community Counselling Service
One-to-one therapeutic counselling for individuals

experiencing emotional distress, and training in suicide
intervention.

Charter for NI

Striving to enable, equip and empower our community.
East Belfast Community Development Agency
Provides resources, support and capacity building
programmes for community groups.

East Belfast Community Counselling

Provides accessible, confidential counselling in East Belfast.

PAPYRUS

Support for young people under the age of 35
struggling with thoughts of suicide.

www.papyrus-uk.org

Mental health including eating

disorder and anxiety support
Inspire

Local support, including housing schemes, home
support, advocacy services, information services and
education.

www.inspirewellbeing.org

Beat eating disorders

www.beateatingdisorders.org.uk (Webchat available)

Mindwise

Support for people recovering from mental illness.
www.mindwisenv.org

Threshold

Residential and supported housing/floating support.

Action Mental Health / New Horizons

www.amh.org.uk

0ASIS - IMAGO Project
East Belfast Community Development Agency
H.E.A.R.T. The Maureen Sheehan Centre

Eating Disorders Association

www.eatingdisordersni.co.uk

AWARE

NI charity that provides information and support to
those affected by depression.

www.aware-ni.org

East Belfast Community Counselling

The Conservation Volunteers NI

Green Gym project.

HSC information on mental health conditions,
treatments and medications
www.choiceandmedication.org/hscni

Website for further information
www.mindingyourhead.info

Alcohol/drugs/gambling

Inspire Addiction Services

Drug and alcohol intervention and support services
for adults and family members — specific support
available for offenders and those aged 55+.

www.inspirewellbeing.org

ASCERT

* DAISY: support for 11-25 year olds in relation to their
alcohol or drug use.

* Belfast Alcohol Service: support for adults and family
members affected by their own or another person’s
drinking.

« Steps to Cope: face to face and web-based support
for 11-18 year olds living with parental alcohol misuse.

« Training Services: a range of substance use and
mental health training programmes for workers in the
statutory, voluntary and community sectors.

www.ascert.biz

DAMMHS (BHSCT)

Drug and Alcohol Misuse Mental Health Service for
those aged under 18 based within BHSCT's Child and
Adolescent Mental Health Service (CAMHS).

Drug Outreach Team (BHSCT)

Information, support and outreach service working
primarily with Class A injecting drug users.

Dunlewey Addiction Services

Support services for adults and families affected by
substance misuse and problem gambling.

Extern

Alcohol Housing Support Service for those at risk
of losing their tenancy and Drugs Accommodation
Support Service linking in with hostels to support
injecting drug users.

Helping someone who is thinking about suicide
1 - Approach the person and ask

Show you care, ask clearly and directly if they are thinking
about suicide.

2 -Listen, give support

Let them explain their feelings. Tell them you have to

take any thoughts seriously.

3 -Get help

Tell them you will support them to find help. Get professional
help straight away. Call 999 in a crisis. Remove potential
means of suicide and don't leave them alone.
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Falls Community Council

Drug and alcohol information, advice and support
services for young people and families.

BDACT Connections Service

Provides drug and/or alcohol-related information,
advice, signposting and awareness-raising to a range
of community and stakeholder partners.

connections@bdact.info

Alcoholics Anonymous

www.alcoholicsanonymous.ie

Narcotics Anonymous

na-northernireland.org

Websites for further information

www.talktofrank.com
www.drugsandalcoholni.info

Smoking

Stop smoking support services are available at many
GP surgeries and pharmacies across Northern Ireland.
Ask your doctor or call into your local pharmacy.
Alternatively, visit the PHA's stop smoking website:
www.stopsmokingni.info

Abuse/trauma
Belfast & Lisburn Women’s Aid

belfastwomensaid.org.uk

Nexus

Advice, support and counselling for people who have
been sexually abused.

www.nexusni.org

PSNI non-emergency reporting number

Victim Support NI

Emotional support for victims of crime.
www.victimsupportni.com

24 Hour Domestic & Sexual Abuse Helpline

Open to anyone affected by domestic or sexual abuse.
www.dsahelpline.org

The Rowan — Regional Sexual Assault
Referral Gentre NI

Support and services for anyone who has been
sexually abused, assaulted or raped.

www.therowan.net

Men’s Advisory Project

Support for men experiencing domestic abuse.
www.mapni.co.uk

Family Trauma Centre (BHSCT)

WAVE Trauma Centre

Offers care and support to anyone bereaved, injured or
traumatised through the Troubles.

adminhg@wavetrauma.org

Bridge of Hope, a department of Ashton
Community Trust

Mental health and wellbeing services.
www.thebridgeofhope.org



Bereavement
Bereavement Support (BHSCT)

Suicide Awareness and Support Group
East Belfast Survivors of Suicide

Barnardo’s Child Bereavement Service

www.barnardos.org.uk

Cruse Bereavement Support

Cruse offers information, support and advice to anyone
affected by death.

www.cruse.org.uk
Young people: www.hopeagain.org.uk

East Belfast Community Counselling

Child Death helpline

The service is open 365 days a year for anybody affected
by the death of a child of any age from pregnancy loss to
adulthood, no matter how a child died and no matter how
recently or long ago.

Miscarriage Association

www.miscarriageassociation.org.uk

NI Stillbirth and Neonatal Death Society (SANDS)

www.northernireland.sands.org.uk

Sexual health
Positive Life

Providing support services, advice and signposting to
people living with and affected by HIV.

www.positivelifeni.com

Common Youth

Free confidential advice on sex and contraception for young
people aged under 25 years.

www.commonyouth.com

Informing Choices NI

Confidential information, advice and support on sexual and
reproductive health.

www.informingchoicesni.org

Genito Urinary Medicine (GUM) clinic

Situated at the Royal Victoria Hospital.
The Rainbow Project

Promoting the health and wellbeing of the LGBTQI+
community.

www.rainbow-project.org

Sexual orientation and gender
identity

The Rainbow Project

Promoting the health and wellbeing of the LGBTQI+
community.

www.rainbow-project.org

Cara-Friend

Provides information, support and training to the LGBTQI+
community.

www.cara-friend.org.uk

LGBTQI+ Switchboard NI

HERe NI

Support for lesbian and bisexual women in Northern Ireland.
www.hereni.org

Transgender NI

www.transgenderni.org.uk

Mermaids NI

Support for families of transgender, non-binary and gender
diverse people.

www.mermaidsuk.org.uk

Public Health Agency, 12-22 Linenhall Street, Belfast BT2 8BS. Tel: 0300 555 0114 (local rate). www.publichealth.hscni.net

Child/youth support
Childline

A free, private and confidential counselling service for
children and young people.

www.childline.org.uk

Lifeline

24 hour support for those in distress or despair.
www.lifelinehelpline.info

NSPCC

Child protection 24/7 helpline — emotional, physical or
sexual abuse or neglect.

WwWw.nspcc.org.uk

Extern

Provides services to a range of vulnerable and marginalised
people including children, young people, adults and families.

www.extern.org

Action Mental Health New Life Counselling

Start360

Delivers a range of person-centred services to young
people, adults, families and communities.

www.start360.org

MACS Supporting Children and Young People

Works with children and young people (aged 16-25)

who haven't had a fair deal. They may be experiencing
homelessness, substance abuse, self-harm, mental health
issues, leaving care or they are generally at risk.

Www.macsni.org

Children’s Law CGentre
Include Youth

Voice of Young People in Gare (VOYPIC)

VOYPIC is the charity for children and young people with a
lived experience of care in Northern Ireland.

info@voypic.org
Belfast YMCA

Action for Children NI

actionforchildren.org.uk/northernireland

Student support

Ulster University student support

Provides a professional counselling service on all
campuses.
www.ulster.ac.uk/wellbeing

Queen’s University Belfast One Elmwood Student Centre

A first stop for information, advice and guidance. Also
provides a professional counselling service.

www.qub.ac.uk/sites/Students/one-elmwood

Belfast Metropolitan College

Family and relationships
Parenting NI

Support and services to meet parents’ needs including a
freephone support line, parenting programmes, workshops
and family support services.

www.parentingni.org

Parentline NI

Free and confidential helpline for parents and carers
providing support, advice and a listening ear.

Webchat and referral: ci-ni.org.uk/parentline
parentline@ci-ni.org.uk

Barnardo’s

Family Trauma Centre - BHSCT

St Vincent de Paul regional office

WWW.SVP-ni.co.uk

Family Mediation NI

Mediation assistance to separated parents and families
in dispute. Empowering parents to co-parent post
separation.

www.familymediationni.org.uk

ACCORD NICMCS

Marriage and relationships counselling.
www.accordni.com

Relate NI

Services include relationship counselling for individuals and
couples, and counselling for children and young people.

www.relateni.org

Falls Women’s Centre
Windsor Women’s Centre

Sure Start

Range of services for young children aged 0-4 years and
their families, aimed at improving health, children’s social
and emotional development, and their ability to learn. To find
your local Sure Start, go to

www.nidirect.gov.uk/sure-start-services

Family Support NI

www.familysupportni.gov.uk

Benefits/financial advice
StepChange Debt Charity

Free confidential debt advice.
www.stepchange.org

Advice NI

www.adviceni.net

Law Centre NI

www.lawcentreni.org

Advice Space

Free, independent, confidential and impartial advice.
www.advicespace.me

Age NI advice service

Free benefits check for older people.

East Belfast Independent Advice Gentre

Gamblers Anonymous

www.belfastga.co.uk

Carers
Carers UK

Benefits and carers' rights.
www.carersuk.org

CAUSE

Peer-led support to carers and families of people with mental
illness.

www.cause.org.uk

Crossroads Gare NI

Respite/short-term breaks for carers.

Other health-related support

Alzheimer’s Society

alzheimers.org.uk

Cancer Lifeline

Support services for individuals and their families affected
by cancer, including benefits and financial advice.

www.cancerlifeline.info

Disability Action
Down’s Syndrome Association

MENCAP

Royal National Institute of Blind People (RNIB)

Action on Hearing Loss

The Stroke Association

info@stroke.org.uk

Housing/homelessness/supported
living
Northern Ireland Housing Executive (NIHE)

www.nihe.gov.uk
Simon Community

Provides accommodation and support to people who are
currently homeless or at risk of homelessness.

Extern Homeless Support Team
Queen’s Quarter Housing
MACS Supporting Children and Young People

Welcome Organisation

Cultural/ethnic
The Migrant Centre NI

euss@migrantcentreni.org

Hate crime support
bilingualsupportworker@migrantcentreni.org
www.migrantcentreni.org

Equality Commission NI

Counselling All Nations

https://counsellingallnations.org/

Refugees/asylum seekers
Northern Ireland New Entrant Service (NINES)

Regional nurse-led service for new immigrants, asylum
seekers and refugees entering Northern Ireland.

BHSCT.NINES@belfasttrust.hscni.net

Older people

Age NI

Age Nl is the leading charity for older people in Northern
Ireland.

www.ageuk.org/northern-ireland

Engage with Age

Disclaimer:

The information in this directory is believed to be
correct at time of going to print. Where any specific
organisation or service is mentioned by name or
otherwise this does not necessarily constitute or imply
any endorsement or recommendation by PHA of that
organisation or service.
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