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• System Support: qworkadmin@qub.ac.uk

• Right to Work Support: qworkrtw@qub.ac.uk

• FAQs via Online Help & Support link in QWork

▪ Once a worker accepts an assignment in 

QWork, an email will issue to the Worker 3 

days before the start date of their 

assignment. This will be sent to the email 

address registered on QWork and will 

contain their - 35 Number & Password. If a 

worker is expecting an email containing their 

credentials and does not receive the email 

they should contact qworkadmin@qub.ac.uk

▪ Canvas Access – Hiring Manager should 

contact the QSIS team on 

qsissuppot@qub.ac.uk to request access. 

Access can only be requested 3 days before 

the assignment is due to start. The 35 

number can be obtained from the workers 

profile on QWork. 

• SmartCards are needed for buildings access 

purposes (including the Library where 

applicable) and for easy authentication to 

printing services. Requests should be issued 

to workercard@qub.ac.uk

▪ If a QUB staff member is engaged in casual 

work, they will not need a new 35 Number 

and Password, they will use their existing 

QUB Credentials. 

▪ Workers Payslips are posted to their home 

address and available on iTrent during live 

assignments. 

Q U B SYSTEM AC C ESS

Extended Workforce Sharepoint

QWork Sharepoint
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QWork Payment Schedule 
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Safeguarding Children and Adults at Risk

TA Guidance 

F U RT H E R  I N F O

Click on the title for video

https://drive.google.com/open?id=1YWBIMp9n1VTVjIBO9Rc6XF35kSC--IfV
https://drive.google.com/open?id=18tLT42YSnMPI3-EbmRcf1-oM1KOojAHq
https://www.awesomescreenshot.com/video/7697813?key=ff26e6d1f2bbe58e5b6c2d4050428c3c
https://drive.google.com/open?id=18ARQi6LfopTYIDSDxt-AavdWBNLVnIh-
https://drive.google.com/file/d/1bm33GNkLm8AF8Z4EiLRF07OBW3SCezVo/view
https://www.awesomescreenshot.com/video/9848557?key=821ac00c1c9c71d62af449ba6e9aa43b
https://www.awesomescreenshot.com/video/7698513?key=26662aeb344b87218a0b0510591d0d5e
https://drive.google.com/file/d/13AF6YjtTUaF_P8VQxWZ6XDd9-rJWWzxD/view
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https://www.qub.ac.uk/directorates/HumanResources/managers/recruitment-and-selection/extended-workforce/#teaching-assistants-guidance-1008667-1
https://qubstudentcloud.sharepoint.com/sites/int-peopleandculture/SitePages/Extended%20Workforce/QWork.aspx?csf=1&web=1&e=l9VOub&cid=35dcf601-c4d3-458c-b339-75143a478244
https://qubstudentcloud.sharepoint.com/sites/int-peopleandculture/SitePages/People%20and%20Culture/Staff-Recognition.aspx?source=https%3A%2F%2Fqubstudentcloud.sharepoint.com%2Fsites%2Fint-peopleandculture%2FSitePages%2FForms%2FAllPages.aspx%3Fid%3D%252Fsites%252Fint%252Dpeopleandculture%252FSitePages%252FPeople%2520and%2520Culture%26viewid%3D132fcb10%252D2d49%252D477d%252Da4f6%252D2bc4fe001556
https://www.q-work.co.uk/s3assets/assets/QWorkPaymentSchedule2022.pdf
https://www.q-work.co.uk/s3assets/assets/QWorkHolidayBatchFilePayments.pdf
https://qubstudentcloud.sharepoint.com/sites/int-peopleandculture/SitePages/Safeg.aspx
https://www.qub.ac.uk/directorates/HumanResources/managers/recruitment-and-selection/extended-workforce/

